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Number:   CSB-150204-1 

Released:  4th February 2015 

Subject: Limited Support for Remote SQL Database 

Product:  FortiAnalyzer 

 

Description: 

Starting with FortiAnalyzer software versions 5.0.7 and 5.2.0, remote SQL database support will 

only cover the insertion of log data into the remote MySQL database.  Historical log search 

and reporting capabilities, which rely on the remote SQL data, will no longer be supported. 

Affected Products: 

All FortiAnalyzer units running 5.0.7 or later, or 5.2 and using the remote database option. 

Resolution: 

Those wishing to use the full set of FortiAnalyzer features are encouraged to switch as soon as 

possible to storing SQL data locally on the FortiAnalyzer.  The local database can be built 

based upon existing raw logs already stored on the FortiAnalyzer. 
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Technical Support Contact Information: 

http://www.fortinet.com/support/contact_support.html 

Fortinet technical support home page: https://support.fortinet.com 
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